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SECTION-A
Answer any ten of the following sub questions. Each carries 2 marks. (10x2=20)
1. a) What is CRIB RATE ?
b) WhoisaWalkIn ?
¢) Whatis C.IL.P.and P.LP. ?
d) What is Black list ?
e) Define Induction.
f) What is C-Form 2
g) Who are ‘Transit Guests’ ?
h) What is Credit Limit ?
i) Whatis D.N.D. ?
j) Expand :H.R.A.C.C.andF.H.R.A.l.

). Whois a Valet ?

) Who is a Skipper ?
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SECTION-B
Answer any five of the following. Each carries 6 marksr. (6x6=30)
2. Define Paging. Explain different methods of paging.
3. What is Over Booking ? Why is Overbooking essential ?
4. What is Guaranteed Reservation ? What are the methods of guaranteeing a
Reservation ?
5. Explain atleast ten basic attributes required by Front Office Personnel or Staff
of a five star hotel. :
6. What is Duty Rota 7 Prépare a Duty Rota for:100 rooms hotel of Front Office
Department.
7. What are the basic activities and functions of Front Office ?
8. What is the role of a Lobby Manager in a Five Star Hotel ?
9. Briefly explain functions of Bell Desk. What are the equipments maintained by
Bell Desk ?
SECTION-C
Answer any two of the following. Each carries 15 marks. (2%x15=30)
10. Draw the hierarchy of Front Office Department of a 5 Star Hotel. Explain the
various departments that Front Office needs to work in close coordination.
11. Draw the'flow chart of a Front Office Department of a 5 star hotel and explain
the various sections of Front Office.
12. With the help of a Reservation form, explain the step-by-step procedure of
recording a reomireservation in a Star hotel.
13. Write short,notes on :

a) Left Luggage Procedure
b) Scanty Baggage
c¢) Valet Car Parking.




